
 
 
 
Shipping & Returns 
 
Postage and Handling 
 
Parcels are sent through Australia Post. The postage cost is based on the Australia 
Post parcel service's current pricing. We make every effort to keep costs to a 
minimum. Express post and registered post services are available.  
 
Every effort is made to dispatch parcels within 2 working days. Please note the 
delivery times quoted are estimates only. 
 
Returns Policy 
 
Should you find that the item you have ordered does not fit correctly, we are happy 
to exchange it if returned to us in good/unused condition. The postage cost for 
returning goods is the customer's responsibility. 
 
We make every effort to ensure that items are shipped in perfect condition. However, 
if you do find any item to be faulty, we will happily replace it. 


